
r

)*

lllllI IIIIIIII
0000082053

1

2

BEFORE THE ARIZONA COMQRATION
QE C ii e V E D

3 0

Arizona Corporation Commission

D o C K ETE02088 FEB 22 FT Ur t o

COMMISSIONERS
MIKE GLEASON -. CHAIRMAN
WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES
GARY PIERCE

A? CG8P CGMIISSION
norm" QOQMRQL

FEB 22 2008

DOCKETEU BY
;
I

.. 1

IN THE MATTER OF THE APPLICATION OF
UNS GAS, INC. TO REVIEW AND REVISE ITS
PURCHASED GAS ADJUSTOR.

DOCKET no. G-04204A-05-0-31
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IN THE MATTER OF THE APPLICATION OF ) DOCKET no. G-04204A-06-0463
UNS GAS, INC. FOR THE ESTABLISHMENT OF )
JUST AND REASONABLE RATES AND )
CHARGES DESIGNED TO REALIZE A )
REASONABLE R.ATE OF RETURN ON THE )
FAIR VALUE OF THE PROPERTIES OF UNS )
GAS, INC. DEVOTED TO ITS OPERATIONS )
THROUGHOUT THE STATE OF ARIZONA. )

)
) DOCKET no. G-04204A-06-0013
)
)
)

IN THE MATTER OF THE INQUIRY INTO THE 3

)
)

PRUDENCE OF THE GAS PROCUREMENT
PRACTICES OF UNS GAS, INC.

NOTICE OF FILING OF PAYMENT ALTERNATIVES

IN COMPLIANCE WITH DECISION NO. 70011

18

19

20

21 UNS  Ga s , Inc. ("UNS  Ga s "), through unde rs igne d couns e l, he re by file s , in complia nce

22 with  De cis ion  No. 70011  (Nove mbe r 27 , 2008), its  re comme nda tions  re ga rd ing  a va ila b le

23 a lte rna tives  for payment and se rvice  cente r loca tions .

24

25 In De cis ion 70011, the  Arizona  Corpora tion Commis s ion ("Commis s ion") dire cte d UNS

26 Ga s  to e xplore  a va ila ble  a lte rna tive s  for cus tome rs  to pa y die ir bills . The  Commiss ion re que s te d

27 UNS Gas to make  reasonable  e fforts  to de te rmine  whether other payment loca tions  may be  utilized

1. INTR O DUC TIO N.
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e ithe r in addition to, or in lieu Of the  payday loan s tore s  currently used by UNS Gas . The  options

to be  e xplore d include d, but we re  not limite d to: (i) joining with othe r utilitie s  to e nlis t a lte rna tive

a ge nts , such a s  ba nks  or groce ry s tore s , (ii) a cce pt ca sh pa yme nts , a nd (iii) ope ning joint loca l

office s  with othe r utilitie s  to offs e t cos ts . The  goa l wa s  to e nha nce  cus tome r s e rvice  without

exposing cus tomers  to the  potentia l of be ing solicited by preda tory lenders  in the  course  of making

a  utility pa yme nt.

In re s pons e  to the  Commis s ion, UNS  Ga s , in conjunction with Tucs on Ele ctric P owe r

Compa ny ("TEP ") a nd  UNS  Ele c tric ,  Inc . ("UNS  Ele c tric"),  co lle c tive ly the  "Compa n ie s ",

propos e  to  imple me nt a  ne w ca s h pa yme nt option, ca lle d P a yS ca nTm, for the  Compa nie s '

customers .10

11 11.
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PAYSCANTM I

PayScan America is the developer and patent holder of PayScanTm' It is a process that uses

existing bar code scanning technology to allow consumers to pay their bills at participating retail

locations. The process negates any need for additional peripheral equipment to process and report

15 payments.
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While  PayScanTm has  the  ability to pa rtne r with multiple  re ta ile rs  employing the  scanning

te chnology, the  Compa nie s  ha ve  s e le cte d Circle  K to be  the  initia l re ta ile r to a cce pt cus tome r

pa yme nts  in Arizona . The  Compa nie s  a nd P a yS ca n Ame rica  will e xplore  opportunitie s  to a dd

othe r re ta ile rs  in the  future .

Circ le  K curre n tly ha s  636  loca tions  in  Arizona , a ll tie d  to  the  s a me  ne twork us ing

PayScanms technology. Rega rdle ss  of where  a  TEP, UNS Gas  or UNS Electric cus tomer is  in the

s ta te , he  ca n ma ke  his  pa yme nt a t a ny Circle  K loca tion, provide d he  ha s  his  mos t curre nt ba r

coded bill s tub |

The  process  require s  tha t a  ba r code  be  printed on a  cus tomer's  bill. The  ba r code , s imila r

to thos e  on odde r s tore  me rcha ndis e , a llows  a  cle rk to s imply "s ca n" the  cus tome r's  bill s tub

Customers  will de te rmine  the  amount they wish to pay, and when the  transaction is  comple te , they

will re ce ive  a  confinna tion numbe r, a s  we ll a s  d ie  Compa nie s ' cus tome r s e rvice  te le phone

2



*

1

2

numbe r, on the ir re ce ipt. An e le ctronic re cord of tha t pa yme nt will be  forwa rde d promptly to the

Companies ' Customer Care  cente r in Tucson. The  fee  for the  se rvice  is  $1.50.

3 111. P AYS CANTMBE NE FITS .
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The PayScanTm option provides several benefits  to customers and the  Companies. PayScanTm

is  a va ila ble  to  cus tome rs  a t a ll Circle  K re ta il s ite s  in  the  s ta te  of Arizona  during the  s tore s '

ope ra ting hours -24 hours  a t ma ny loca tions . Cus tome rs  a re  a ble  to use  ca sh, or a  de bit or cre dit

card, in most instances when using the  PayScanTm option. The PayScanTm option also a llows the

8 The

9

Compa nie s  to  ve rify pa yme nts , with in  minute s , through a n  e xis ting  online  re s ource .

PayScanTm option res tricts  Circle  K employees  from having access  to customer information.

1 0 Iv. IMPLEMENTATION.
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The  Companies  and PayScan America  a re  currently in the  te s ting phase  of the  project and

a nticipa te  imple me nta tion within the  se cond qua rte r of 2008. A pre ss  re le a se , We b s ite  upda te s

a nd bill inse rts  will be  use d to inform cus tome rs  of the  ne w option. In a ddition, Pa ySca n Ame rica

is  planning an adve rtis ing campa ign to publicize  the  new option.

Be ginning one  month a fte r the  P a yS ca nTm option is  imple me nte d, the  Compa nie s  will

notify cus tome rs  of this  cha nge  with bill ins e rts , We b s ite  upda te s  a nd s igns  pos te d in ca s h

pa yme nt loca tions . The  Compa nie s  will dis continue  the ir pa yme nt of the  fe e s  the  Compa nie s

currently cover associa ted with payments made a t check cashing centers  and other outside  payment

loca tions .1 9
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ACE Ca s h Expre s s , a nd othe r inde pe nde nt pa yme nt a ge nts , ma y choos e  to continue

colle cting ca sh pa yme nts  for TEP , UNS  Ga s  a nd UNS  Ele ctric. Those  loca tions  will like ly be gin

cha rging cus tome rs  d ire ctly for tha t s e rvice , howe ve r, once  the  Compa nie s ' s ubs id ie s  a re

e limina te d. UNS  Ele ctric a nd UNS  Ga s  office s  in Kins ma n, La ke  Ha va s u City a nd Noga le s  will

continue  to accept cash payments from customers a t no cost.

25 v. C O NC LUS IO N.

26

27

The  Compa nie s  ha ve  worke d clos e ly with low-income  a dvoca te s  in imple me nting this

cha nge , a nd be lie ve  th is  s a tis fie s  the  a dvoca te s ' de s ire  for a n  a lte ra tive  to  pa yda y le nde r
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1 loca tions . The  Compa nie s  be lie ve  tha t P a yS ca nTm is  in the  public inte re s t a nd a re  ha ppy to

2 provide  customers  with the  added convenience  of this  new payment option.

RESPECTFULLY SUBMITTED this  22Nd day of Februa ry, 2008.

UNS  Ga s , Inc.

By

Miche lle  Live ngood
UniSource  Energy Services
One  South Church Avenue
Tucson, Arizona  85701

and

Micha e l W. P a tte n
ROS HKA DEWULF & P ATTEN, P LC.
One  Arizona  Cente r
400 East Van Buren Stree t, Suite  800
Phoe nix, Arizona  85004

Attorneys  for UNS Gas , Inc.

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

Origina l a nd 17 copie s  of the  fore going
file d this  221'ld da y of Fe brua ry, 2008, with:

Do c ke t C o n tro l
Arizona  Corpora tion  Com m is s ion
1200 We s t Wa s hington S tre e t
P hoe nix,  Arizona  85007

Cha irma n Mike  Gle a son
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

20 Copy of the foregoing hand-delivered
21 this 22Tld day of February, 2008, to:
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Commis s ione r Willia m A. Munde ll
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007
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Commiss ione r J e ff Ha tch-Mille r
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

Commiss ione r Kris te n K. Ma ye s
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

Commiss ioner Gary P ie rce
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

Scott Wa ke fie ld
Re s ide ntia l Utility Consume r Office
1110 West Washington, Suite  220
Phoe nix, Arizona  85007
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Cynthia  Zwick
Arizona  Community Action As s ocia tion
2700 North 3'd Stree t, Suite  3040
Phoe nix, Arizona  85004

Ma rsha ll Ma grude r
p. 0. Box 1267
Tubac, Arizona  85646
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Dwight D. Node s , Esq.
Chie f Adminis tra tive  La w Judge
He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

Chris tophe r Ke e le y, Es q.
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007

Ernest Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Stree t
P hoe nix, Arizona  85007
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